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NACS & PEI EXHIBIT TEAM

Jeff McQuilkin
Hunter Club Exhibitor

jmcquilkin@convenience.org
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Jessica Hayman
In-Store Merchandse

jhayman@convenience.org

Laura Miller
Facility Operations, Foodservice, 

Technology

lmiller@convenience.org
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NACS & PEI EXHIBIT TEAM

Fuel Equipment & Services

jshank@pei.org

Julie Shank

New Exhibitor Area
aserfass@convenience.org

  

Anna Serfass
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mailto:jshank@pei.org
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NACS & 
NACS Show Overview
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About NACS
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NACS Overview

Established in 1961, NACS is the leading global trade 

association dedicated to advancing convenience and fuel 

retailing, serves as a trusted advisor to over 1,300 retailer and 

1,600 supplier members from more than 50 countries.

When the industry succeeds, we all succeed.
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About Our Industry
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NACS Overview

•$859.8 billion in sales in 2023 (down from $906.1B in 

2022)

• If total industry sales were compared to the GDP of all 

countries, the industry would rank 20th

  (between Switzerland ($808B) and Turkey ($906B) – down from 17th)
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About Our Industry
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NACS Overview

•152,396 stores (up from 150,174)

•40 million trips to c-store pumps every day

•155 million transactions a day



©2024 Copyright NACS – Unauthorized Duplication and/or Dissemination Expressly Prohibited
8

NACS Overview

About the NACS Show – 2023 in Atlanta

• 24,084 attendees

• 67 countries / 50 states

• 436,100 sq ft of exhibit 

space

• 49 education sessions

• Food Safety Forum

• Top “40” trade show 
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NACS Show Overview

• #1 Reason they attend:  See new products

• Cool New Products Preview Room

• New Exhibitor Area

• Your booth!

• Looking for great networking opportunities

• Want education and industry trends/updates

• They spend time at the Expo

• 11.2 hours at NACS vs 9.4 hours all-industry average –almost 
20% more time 

About NACS Show Attendees

9
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NACS Show Overview

EMA – Energy Marketers of America

• Federation of 47 state and regional trade associations representing energy 
marketers throughout the United States

PEI – Petroleum Equipment Institute

• PEI is the authority and source of information for the energy handling equipment 
industry. PEI is a member-centric organization dedicated to improving the 
business and operational practices of its members and expanding opportunities 
for their growth.

Conexxus

• Develop standards, innovate technology, and advocate for c-store and fuel 
markets.  TruAge – digital age verification

Event Partners and Affiliates

10



©2024 Copyright NACS – Unauthorized Duplication and/or Dissemination Expressly Prohibited

NACS Show Overview

•  Webinars

• Pre-Show Prep Webinar

• “Improve NACS Show Lead Quality & Conversion” by Jefferson 

Davis 

• Tips for a Successful NACS Show

• Retailer Interviews

• Exhibiting Worksheet – More Information Available for 2025

• Exhibitor Mentor Program – More Information Available in Fall 2024

• Find these resources and more here.

Exhibitor Education

11

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/Planning-Tips-Tricks
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NACS Show Overview

• October 14-17, 2025 - Chicago

• October 6-9, 2026 - Las Vegas

• October 5-8, 2027 - Atlanta  

• October 2-5, 2028 - Chicago

• October 16-19, 2029 - Chicago

• October 1-4, 2030 - Las Vegas

* Subject to change 

Future Dates*

12



Las Vegas Convention Center
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Las Vegas Convention Center
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View the live floor plan here.

https://nacs24.mapyourshow.com/8_0/exhview/index.cfm?hallID=OO
https://nacs24.mapyourshow.com/8_0/floorplan/index.cfm


NACS Show Services
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NACS Show Services 

Exhibitor Resource Center
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www.nacsshow.com/ERC

http://www.nacsshow.com/ERC
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NACS Show Services

• Login required.
• Access Exhibitor 

Dashboard
• Exhibitor Service Kit
• Hotels
• Register Staff
• Purchase/Download 

Attendee Lists
• Volunteer as an 

Ambassador

Exhibitor Portal

19

https://login.convenience.org/Login.aspx?ReturnUrl=%2f%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fwww.nacsshow.com%253fLoginSource%253dhttps%25253a%25252f%25252fwww.nacsshow.com%25252fExhibit%25252fPortal%25253faliaspath%25253d%2525252fExhibit%2525252fPortal%26wctx%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal%26wreply%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wa=wsignin1.0&wtrealm=https%3a%2f%2fwww.nacsshow.com%3fLoginSource%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wctx=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal&wreply=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal
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NACS Show Services

• July 31 – Update Directory 
Listing for printed materials

• Order Cool New Products 
and Business Appointment 
Centers

• Order an Enhanced Listing 
and view your pre-show 
leads

• Access the Checklist with 
key date reminders

Exhibitor Dashboard

20

https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom
https://www.nacsshow.com/Exhibit/ExhibitHall/Business-Appointment-Centers
https://www.nacsshow.com/Exhibit/ExhibitHall/Business-Appointment-Centers
https://static1.squarespace.com/static/5ec67c04bd04b050d4ec5d8b/t/66047c53a9af4a5eeee88d86/1711570004457/NS24_OnlineMobileDirectorySalesFlyer.pdf
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NACS Show Services

Enhanced Listings
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View opportunities here.

https://static1.squarespace.com/static/5ec67c04bd04b050d4ec5d8b/t/66047c53a9af4a5eeee88d86/1711570004457/NS24_OnlineMobileDirectorySalesFlyer.pdf
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NACS Show Services

• 9,024 Downloads

• 101,284 Launches

• Learn more here.

Mobile App

22

https://static1.squarespace.com/static/5ec67c04bd04b050d4ec5d8b/t/66047c53a9af4a5eeee88d86/1711570004457/NS24_OnlineMobileDirectorySalesFlyer.pdf
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NACS Show Services

• High visibility. 300+ products

• Exclusive Buyer Previewing 
Hours 

   (11 total hours before Expo)

• Product scanning. Reverse lead 
retrieval. Booth traffic driver.

• Avg. 40+ leads per product

Cool New Products Preview Room

23
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NACS Show Services

• Meeting Space conveniently located in the Expo 
Hall.

• Open ceiling, semi-permanent structure with a 
door for privacy.

• 3 Day, Daily, and Half-Day Rentals available. 
Open before, during, and after expo hours.

• *Furnished. Rates vary based on size and rental 
duration.
• *Hunter Club companies receive upgraded furniture.

Business Appointment Centers

24

www.nacsshow.com/BAC

http://www.nacsshow.com/BAC
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NACS Show Services

• Event space at a hotel property 
within the NACS official housing 
block.

• 35+ properties available.

• Requests must be approved by 
NACS to ensure they do not 
conflict with official NACS 
programming. 

• Submit a request here.

Function Space

26

https://connectionshousingapps.com/documents/2024_NACS/NACS24HotelMap.pdf
https://app.smartsheet.com/b/form/acbab9f1e1214573ba0c2eb35fade890
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NACS Show Services

• NACS Magazine

• NACS Show Onsite Guide

• Official NACS Show Daily

2024 NACS Show Marketing

NACS Official Publications

27

https://nacsmediakit.convenience.org/event-focused
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NACS Show Services 

NACS Show Publication Deadlines and Special Offers

• NACS Magazine’s October NACS ShowIssue: space deadline- Aug. 26, 

materials due- Sept. 5

• NACS Show Onsite Guide: space deadline- Aug. 19, materials due- Aug. 26

• NACS Show Daily Newspaper: space deadline: Aug. 26, materials due-Sept. 3

Special NACS Show Marketing Offers:

• Place an ad in NACS Magazine (Sept./Oct./Nov.) and receive 50% off same size 

ad in the NACS Show Onsite Guide and/or the NACS Show Daily Newspaper

• New Exhibitor Special Offers : Discounts on CNP advertising & NACS Show 

Product Bag

• CNP Preview Room Exhibitor Specials: Discounts on CNP advertising & NACS 

Show Product Bag
28

https://nacsmediakit.convenience.org/nacs-magazine-nacs-show-offers
https://nacsmediakit.convenience.org/nacs-show-onsite-guide
https://nacsmediakit.convenience.org/nacs-show-daily
https://nacsmediakit.convenience.org/nacs-show-onsite-guide
https://nacsmediakit.convenience.org/nacs-show-daily
https://nacsmediakit.convenience.org/nacs-show-new-exhibitor-special-offers?utm_source=Email&utm_medium=NE1_32824#msdynttrid=jrsd1JfV7fzM1cFum_wEEG3fjRBUJnHUV7s8wp6Q0nY
https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom


Freeman 
General Services Contractor

Dave Bracewell

Ron Bahr
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THINGS TO KNOW 

• Review the Exhibitor Bill of Rights
➢ What you and your booth staff can and cannot do during 

installation and dismantle

• Two service desk locations  
➢ Central Hall in the tunnel near booth C4618 Broaster Company 
➢ North Hall - SE corner near booth N3005 Republic Brands

• Targeted show floor – assigned dates for freight shipments
(more details following)

https://www.freemanco.com/documents/labor-jurisdictions?showId=528663&venueId=100000589&branchId=111&city=Las%20Vegas-NV&documentName=Labor%20Jurisdictions
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• First items installed during move-
in.

• Ship to advance warehouse to 
expedite installation.

• Include details on rigging order 
(how it should be installed, 
orientation, etc.). 

• Hanging Sign Approval Process

Hanging Signs

33

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-1_General-Show-Information/Hanging-Sign-Packet
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• Targeted Move-in Floor Plans
• Central Hall 
• North Hall

• All exhibitors are assigned a freight “target” for orderly move-in 
                                      (~5M lbs of freight!)

• Target is freight arrival date, not date required to set-up
• Largest island booths 1st, 10x10 will be LIFO
• Common carriers vs direct van lines
• Ship to Advance Warehouse

Targeted Move-In

34

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-3_Shipping-Material-Handling/LVCC-Target-Central-Hall.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-3_Shipping-Material-Handling/LVCC-Target-North-Hall.pdf
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Advance Warehouse

• Deadline: September 26 at 7:00 am PST

• Do not ship:

• Freight requiring refrigerated or frozen 
storage

• Uncrated freight

• COD Shipments

• Hazardous materials

• Certified weight tickets required

• Tracking encouraged

• Advance Warehouse Shipping Labels

Show Site

• Shipments accepted starting October 3

• Shipments requiring refrigeration and 
frozen storage are accepted – Don’t forget 
to order storage needed!

• Certified weight tickets required

• Tracking encouraged

• Show Site Shipping Labels

Advance Warehouse vs.  Direct to Show Site

35

https://www.freemanco.com/documents/shipping-labels-warehouse?showId=528663&venueId=100000589&branchId=111&city=Las%20Vegas-NV&documentName=Advance%20Warehouse%20Shipping%20Labels
https://www.freemanco.com/documents/shipping-labels-show-site?showId=528663&venueId=100000589&branchId=111&city=Las%20Vegas-NV&documentName=Show%20Site%20Shipping%20Labels


Dink Edwards
LEAD SPECIALIST

EXHIBITOR SERVICES

Lead Retrieval Services 
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Maritz

MEASURING EXHIBITOR ROI
• Maritz’s Lead Retrieval Services provides a 

wide variety of lead retrieval products such as 
the RT2000, Tablet or SWAP app for your 
mobile device.
• Handheld Badge Scanner (RT2000) – Good 

for busy booths that require shared devices
• Tablet – Android Tablet which uses camera 

as scanning mechanism
• SWAP – Mobile app that you can download 

on your own personal smart device.
• All data can be accessed in real-time through 

your own personal exhibitor portal.
• The Basics

Lead Retrieval

37

https://vimeo.com/517933049/edb826a04b
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Maritz

Lead Retrieval
Every Lead Choice Allows you to:

• Gather Data from Attendee badges

• Rank Leads

• Provide Custom Surveys

• Add Notes to Leads

• Access & download data from your secure Portal

• Scan Leads with or without data connection

• View & Edit Data in real time

What’s NEW with our Badge Scanning Services:

• Printers Pair 1:1 with all Lead Solutions

• Copy over Surveys from previous years

• Business Card Scanning

https://vimeo.com/517909319/58481dd47d
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Maritz

Navigating the Lead Retrieval Portal

• The Portal is where all generated Leads are 
stored.

• View the below short video resources for 
assistance:

• Placing Your Order

• Navigating the Portal Pre-Show

• Navigating the Portal Post-Show

Lead Retrieval

39

https://exhibitor.experientswap.com/Home/Login#/
https://vimeo.com/517931484/b98542a2ee
https://vimeo.com/517930613/32016ea1e9
https://vimeo.com/517932174/f23c8690ae
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Maritz

Lead Retrieval
• Access the Ordering Form.

• Maritz Exhibitor Sales 

Representatives will be conducting 

phone and email outreach regarding 

lead retrieval and placing an order.

• Orders may be placed via:

• The Ordering Form.

• Maritz’s Lead Retrieval Portal.

• A Maritz exhibitor service and  

sales representative.

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://exhibitor.experientswap.com/Home/Login#/
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Maritz

Exhibitor Services Customer Service

Office: (877) 623-3487

Email: exhibitorservices@maritz.com 

Contact Maritz

41

mailto:exhibitorservices@maritz.com


Sodexo Live!
Catering
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Catering

Exclusivity

43

Learn more here.

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Catering-Kit.pdf
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Catering

• Food: 2oz
• Non-Alcoholic Beverage: 3 oz
• Beer: 5 oz
• Wine: 2 oz
• Spirits: 1 oz

• Complete the Sampling Form on Page 4. 

Sampling

44

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Catering-Kit.pdf
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Catering

• Required if you 

are sampling food 

and/or beverage.

• Learn more here.

Hand Washing/Sanitation Kits

45

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/SNHD-Sanitation-Hand-Wash-Kit.pdf
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Catering

• Pre-order available. Contact Sodexo at 
exhibitorcateringlvcc@sodexo.com
(Highly recommended!  Avoid long lines.)

• Onsite Pick Up:
• 16 pound bag for $30

CENTRAL HALL:
• Lucky's Restaurant
• Market Fresh (Tunnel C3)
• Quiznos (Blockhouse C4)

NORTH HALL:
• Vegas Street Eats (N1)
• Fremont Grill (N4)

Ice

46

mailto:exhibitorcateringlvcc@sodexo.com


©2024 Copyright NACS – Unauthorized Duplication and/or Dissemination Expressly Prohibited
47

One More Thing…
How to Improve NACS SHOW Lead Quality & Conversion

Jefferson Davis

July 16, 2024 2:00 – 2:45 pm ET

This webinar will walk you through how 

to quickly and easily improve your lead 

qualification process and capture device 

to help you get information-rich, high-

quality committed next action leads.

• Free interactive workbook

• Follow up with speaker via email 

Register Here

https://register.gotowebinar.com/register/3295045473083880537


Thank you for attending!
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