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WiFi: NACS

No password needed



NACS Show
Pre-Show
Prep Meeting

July 11&12 – Atlanta, GA
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AGENDA
- July 11

- July 12
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BREAKS

• Take ‘em when you need em!

• Turn left – cross the hall –
turn left again 
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NACS/PEI EXPO TEAM

• Jessica Hayman 

• In-Store Merchandise

• jhayman@convenience.org

• Julie Shank

• Fuel Equipment & Services

• jshank@pei.org

• Laura Miller

• Foodservice, Technology, 

Facility Operations

• lmiller@convenience.org

• Anna Serfass

• Meetings & Expo 

Coordinator

• New Exhibitor Area

• aserfass@convenience.org

• Jeff McQuilkin

• Hunter Club Exhibitors

• New Exhibitor Area

• jmcquilkin@convenience.org
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Andrew Young International Mall 

Completed March 2022

Features

Pedestrian Walkway 

Access to Signia by Hilton Atlanta 

Event Space

Outdoor Experience

One-Way Traffic Flow  



Transportation Terminal 

Completed March 2022

Features

Permanent bus/rideshare location

Event Space



Exhibit Hall BC 

Created 1+ million GSF exhibit space

Enhanced Digital signage 

2 Billboards

5 LED WALLS

Orange Parking Deck

Adds 500+ spaces to 

GWCC Parking Inventory



Signia by Hilton Atlanta Opening 
January 2024 

Hotel offers 975 guest rooms, including 
70 suites and over 80,000 square feet 

of meeting space

This new luxury hotel, connected to 
Building C of GWCC, will also feature a 

destination bar, signature restaurant, 
premium wellness center and rooftop 

pool

https://signiabyhiltonatlanta.com/

https://signiabyhiltonatlanta.com/




THANK YOU!
We Can’t Wait to See You 

in Atlanta!



Downtown Atlanta has 11 public safety agencies sharing jurisdiction, with more than 500 police dedicated to providing services to the 
Downtown district.  

The most prevalent agencies
• Atlanta Police Department (APD)
• GWCCA Police 

• MARTA Police
• ADID and Ambassador Force
• Georgia State University Police

• Federal Protective Service  
• GBI 
• Dept of Homeland Security 

Atlanta Public Safety 

Interagency Coordination +ACVB 
Communications 

• Interagency law enforcement (ILE) meeting – all 
area law enforcement agencies and major event 
venues.  Monthly review of upcoming events. 

• Downtown security forum (DSF) meeting – APD, 
ADID + private security entities representing DT 
businesses, venues & hotels.  Monthly review of 
upcoming events.  

• Event Memos and Convention Calendar regularly 
shared with public safety community.

• Public Safety participation in pre-
convention meetings

ADID & Ambassador Force  
• Directions & visitor escorts 
• 24/7 camera monitoring
• 1st responder/medical training 
• District coverage tailored for 

conventions & events 
• A.S.I.S.T & PAD homeless intervention 

programs  
• FTO assigned to major conventions, 

daily check-in 

Atlanta Police Department
• (2) Precincts in Zone 5 – CNN & Ted 

Turner 
• Foot Beat in hotel/convention district 
• Operation Shield & Video Integration 

Center – 450 cameras in district 
• ComNet – public/private UFH radio 

network 
• Interagency Collaboration 

GWCCA Department of Public Safety 
Active on campus 24/7.  Campus is comprised 
of GWCC, Centennial Olympic Park, 
International Plaza and GWCCA parking lots.  

• Emergency Operation Center (EOC)- NIMS 
Compliant, fully operational 

• Access to more than 700 camera views
• Ongoing active shooter training and 

management of gunshot detection 
system.
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NACS Overview

•$906.1 billion in sales in 2022 (up from $706B 

in 2021)

• If total industry sales were compared to the 

GDP of countries, the industry would rank 17th

(after Indonesia and before Turkey – up from 23rd) 

About NACS – Our Industry
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• 150,174 stores (up from 148,026)

• 43 million trips to c-store pumps every day

• 160 million transactions a day

NACS Overview

About NACS – Our Industry
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NACS Overview

About the NACS Show – 2022 in Las Vegas

• 23,000+ attendees

• 1,250+ exhibitors

• 430,000 net sq. ft. expo

• 40+ education sessions

• Top 40 U.S. tradeshow
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NACS Overview

About the NACS Show – 2019 in Atlanta

• 22,200+ attendees

• 1,250+ exhibitors

• 429,600 net sq. ft. expo

• 40+ education sessions

• Top 40 U.S. tradeshow
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NACS Overview

About NACS Show Attendees
• #1 Reason they attend:  See new products

• Cool New Products Preview Room

• New Exhibitor Area

• Your booth!

• Spend time at the Expo 

• 11.2 hours at NACS vs 9.4 hours all-industry 

average –almost 20% more time 

• Looking for great networking opportunities

• Want education and industry trends/updates
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NACS Overview

Event Partners and Affiliates 
EMA – Energy Marketers of America

Federation of 47 state and regional trade associations 

representing energy marketers throughout the United States

PEI – Petroleum Equipment Institute

PEI is the authority and source of information for the energy 

handling equipment industry. PEI is a member-centric 

organization dedicated to improving the business and operational 

practices of its members and expanding opportunities for their 

growth.

Conexxus

Develop standards, innovate technology, and advocate for c-store 

and fuel markets.  TruAge – digital age verification
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NACS Overview

Who Makes the NACS Show Happen?

• NACS and PEI Staff (Sales, Operations, Logistics)

• Exhibitor Advisory Committee (Exhibitor Policies/Education)

• Convention Committee (NACS Show Education)

• Supplier Committees (Manpower, Membership)

• Convenience.org/supplier

• Official Contractors and Partners

(Exhibitor Services)

• We’ve already started planning for 2024! 

(October 7-10, Las Vegas)
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NACS Overview

Exhibitor Education

For over 25 years, NACS has offered exhibitor education 

Developed by Exhibitor Advisory & Membership Committees

✓ Exhibitor Pre-Show Prep Experience

✓ Supplier Session at NACS Show – all registered booth staff welcome

“NACS Show Convenience Connect” – roundtable discussions with retailers 

and other suppliers.   LIMITED TO 56 FIRST-TIME EXHIBITORS! 

Ends at 10:00am – plenty of time to get to New Exhibitor Area by 10:30am

Check website/app for details – coming soon

✓ Exhibitor Mentor Program – proposed in June 2023 EAC meeting.  TBD.
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NACS Show Services

Exhibitor Resource Center

Exhibit Prep & Booth Setup

nacsshow.com/ERC

Exhibitor Portal

Your Booth/Staff

nacsshow.com/exhibitorportal

Exhibitor Dashboard

Your Profile & Presence
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NACS Show Services

nacsshow.com/ERC

• Public resource for all 

exhibitor needs (no login 

required)

• Everything in one location

• Marketing Opportunities  

Exhibitor Resource Center
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NACS Show Services

➢One username. One Password. Access to almost 
everything.

✓Access Exhibitor Dashboard (update your online 
profile/listing)

✓Exhibitor Service Kit

✓Housing

✓Order Cool New Products and Business 
Appointment Centers

✓Register Badges

✓Purchase/Download Attendee Lists

✓Volunteer as an Ambassador

✓Submit contractor details & insurance/liability

Exhibitor Login Portal
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NACS Show Services

✓Meeting Space conveniently located in the Expo Hall.

✓Open ceiling, semi-permanent structure with a door 
for privacy.

✓3 Day, Daily, and Half-Day Rentals available. Open 
before, during, and after expo hours.

✓*Furnished. Rates vary based on size and rental 
duration.
*Hunter Club companies received upgraded furniture.

Business Appointment Centers

nacsshow.com/BAC

https://www.nacsshow.com/Exhibit/ExhibitHall/Business-Appointment-Centers
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NACS Show Services

✓Private meeting rooms at the Georgia 
World Congress Center.

✓3 Day, Daily, and Half-Day Rentals 
available. Open before, during, and after 
expo hours.

✓Furnished. Rates vary based on size and 

rental duration.

Permanent Meeting Rooms

https://www.nacsshow.com/Exhibit/ExhibitHal
l/Permanent-Meeting-Rooms

https://www.nacsshow.com/Exhibit/ExhibitHall/Permanent-Meeting-Rooms
https://www.nacsshow.com/Exhibit/ExhibitHall/Permanent-Meeting-Rooms
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NACS Show Services

• Event space at a hotel property 
within the NACS official housing 
block.

• 40+ properties available.

• Requests must be approved by 
NACS to ensure they do not 
conflict with official NACS 
programming. 

Function Space

www.surveymonkey.com/r/FunctionSpace23

https://connectionshousingapps.com/documents/2023_NACS/NACS2023HotelMap.pdf
https://www.surveymonkey.com/r/938J6BW
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NACS Official Publications

•NACS Magazine

• NACS Show Onsite Guide

• Official NACS Show Daily 

2023 NACS Show Marketing

NACS Show Services

https://nacsmediakit.convenience.org/event-focused
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Publication Deadlines and Special Offer

• October NACS Magazine NACS Show Issue- space deadline: 9/1,     

materials due: 9/8 

• NACS Show Onsite Guide- space deadline: 8/17, materials due: 8/24

• NACS Show Daily Newspaper- space deadline: 8/25, materials due: 9/1

• Place an ad in NACS Magazine (Sep/Oct/Nov) and receive 50% off the same    

size ad in NACS Show Onsite Guide or the NACS Show Daily Newspaper

2023 NACS Show Marketing

NACS Show Services

https://nacsmediakit.convenience.org/nacs-show-onsite-guide
https://nacsmediakit.convenience.org/nacs-show-daily
https://nacsmediakit.convenience.org/nacs-show-onsite-guide
https://nacsmediakit.convenience.org/nacs-show-daily
https://nacsmediakit.convenience.org/event-focused
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Exhibitor Appointed Contractors

Definition: Any company, other than one of the designated official contractors, 

that an exhibitor wants to employ inside the exhibit hall before, during, or after 

the show.

• Certificate of Insurance must be submitted. No exhibit hall access.

• ESCA-WIS badging required 

• Submit EAC form to NACS

nacsshow.com/contractorform

➢ Deadline: September 15, 2023

NACS Show Services
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Ambassadors

✓NACS Ambassadors Get Noticed!

✓ FREE! Exhibitor exclusive opportunity. 

✓ Volunteer, connect with your best 

customers…and meet new ones!

✓Greet and assist attendees before the 

Expo. (Doesn’t conflict with Expo hours)

✓ Build your brand. Get noticed!

✓ Bonus Priority Points

NACS Show Services
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Ambassadors

Signups going out:

• Supplier Board and Ambassadors: July 7th

• Hunter Club Gold: July 18th

• Hunter Club Silver: July 20th

• Hunter Club Bronze: July 25th

• Everyone else: August 1st

NACS Show Services
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Cool New Products Preview Room 

• High visibility. 300+ products

• Exclusive Buyer Previewing Hours 

(11 total hours before Expo)

• Product scanning. Reverse lead 

retrieval. Booth traffic driver.

• Avg. 40+ leads per product

NACS Show Services
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Freeman (general service contractor)

Material handling (booth product), audio visual / computers, 
furniture, carpet, freight, rigging

Map Your Show (exhibitor technology partner)
Show planner, online directory, mobile app

Maritz Global Events
Registration, lead retrieval (badge scanning)

Connections Housing (hotel reservations)



Dave Bracewell

Ron Bahr

FREEMAN
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Exclusive Services

• Material Handling/Freight

• Product Storage (cold/frozen/dry) 

and show site delivery

• Cleaning – vacuuming & porter 

service 

• Rigging and Sign Hanging

• Forklift Labor

Other Services
• Furniture Rental

• Carpet Rental

• Display Labor

• Rental Exhibits

• Hanging Sign

• Graphic Production

• Transportation

• Exhibit Storage

• Exhibit Fabrication

• AV Rental
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THINGS TO KNOW 

• Review the Exhibitor Bill of Rights

➢ What your booth staff can/can’t do during installation/dismantle

• One service desk location servicing both exhibit halls 

(B-C Concourse Connector)

• Targeted show floor – assigned dates for freight shipments
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Targeted Move-In

All exhibitors are assigned a freight “target” for orderly move-in 

(~5M lbs of freight!)

Move-in

• Target is freight arrival date, not date required to set-up

• Largest island booths 1st, 10x10 will be LIFO

• Common carriers vs direct van lines

• Ship to Advance Warehouse

Color-coded target floor plan in the online service kit 

http://www.nacsshow.com/servicekit


MAP YOUR SHOW
Kyle Plymesser
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NACS SHOW 2023
Online Directory

Interactive Floor Plan
Show Planner

Exhibitor Dashboard
Mobile App



• Discover

• Plan

• Navigate

• Look Back

nacs23.mapyourshow.com



2023 Usage

• Total Visits:  184,044  40% Increase

• Company Profile Views:  170,236  45% Increase

• Click-through’s to Website:  11,220 42% 
Increase

• Added to Show Planner:  27,360  50% Increase

• Leads Generated:  21,959  55% Increase 



• Finance: Download Invoices 

and Submit Payments

• Logistics: Access 

Registration/Housing, Order Booth 
Products/Services

• Marketing:  Advertising, 

Sponsorships, and Enhanced 
Listings

Exhibitor Dashboard



Completing Your Basic Company Profile

• Contact Information

• URL

• Social Media

• Company Description: 500 
Characters - KEYWORDS

• Product Categories:  5 Max

• Geographic Regions

• Brands

• Collateral: 10

• Event Contacts: 1

• Show Specials:  1



Enhanced Listings



Enhanced Listings



Mobile Sponsorships

8,639 Downloads

100,383 Launches



Questions/Help

Kyle Plymesser
Exhibitor Engagement Manager

(e) kplymesser@mapyourshow.com
(d) 513.527.8804

6915 Valley Ave. Cincinnati, OH 
45244

(web) www.mapyourshow.com

mailto:kplymesser@mapyourshow.com
http://www.mapyourshow.com/


D i n k  E d w a r d s

L E A D  S P E C I A L I S T

E X H I B I T O R  S E R V I C E S

MARITZ GLOBAL EVENTS
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CONNECTIONS HOUSING
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• Hotel Reservations

• NACShousing@connectionshousing.com

• 404-371-3394

• Housing scams 

https://www.nacsshow.com/Hotel-Travel#hotel
mailto:NACShousing@connectionshousing.com
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✓Floral Expositions 

✓Judy Venn & Associates 

(hosts/models) 

✓Security Operations 

Associates

✓eelpond (photography) 

✓Lowe Refrigeration

Other Official Vendor Partners:



GEORGIA WORLD 
CONGRESS CENTER
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✓Levy Restaurants  -

catering

✓Edlen -

electrical/utilities 

(Air, Water, Drain, 

Gas)

✓CCLD - internet, 

cable, telecom

✓Fire Marshal

GWCC In-House 

Vendor Partners: 



LEVY RESTAURANTS
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Exclusive Provider

❖ Catering and bar needs

❖ Ice (Order advance for booth delivery 

– see page 4 of catering menu). 

❖ Sampling Authorization Required 

(food, beverage, alcohol)

❖ Alcohol Policy (for alcohol suppliers)

❖ No “zero invoice” delivery

❖ Order through Levy, BEO issued

Levy Restaurants





Our GWCC Team 
Dedicated to:

• Providing safe, affordable and on-time utility services 

• Pre-Planning the most efficient and cost-effective solution to meet 
the utility requirements of each exhibitor and show organizer

• Providing cost estimates in advance and final invoicing prior to show 
closing

• Utilizing a dynamic labor scheduling tool to meet all exhibitor and 
show organizer timelines 

• Empowering our Event Managers to expedite decisions on the show 
floor 



Placing Utility Orders

▪ Online Ordering  

https://ordering.edlen.com/login

1. Revise an Order – Cancel an Order

2. Communicate in with a representative 

3. Order Confirmations & Final Invoice 

▪ Manual Ordering Forms 
1. Submitted to atlanta@edlen.com

2. $25 manual processing fee applies 

▪ Advanced Rate Deadline          
(September 13th, 2023)

▪ Estimates 

▪ Electrical Diagrams

https://ordering.edlen.com/login
mailto:atlanta@edlen.com


Services

▪ 120 Volt 
• 5amp | 10amp | 15amp | 20amp 

▪ 208 Single Phase -208 Three Phase - 480 Three Phase 
• 20 | 30 | 60 | 100 | 200 | 400

▪ 24 Hour Power 
• Refrigerators 

• Machinery (Programs, Software) 

• Double the Rate of the outlet

▪ Floor Work vs. Overhead Distribution

▪ High Voltage Connections

▪ Bulking/Splitting Services

▪ European Adapters & Transformers



Plumbing Services 

Water | Air | Drain | Fill & Drain | 
Natural Gas

• Air Outlets are based upon CFM (cubic 
feet per minute) required. The 
minimum is 5 CFM. 

• Enter the # of CFMs required for your 
air line and we will determine the size 
of the hose.

• Online Ordering: Outlets are located 
under Plumbing Outlets. Additional 
Connections and Additional CFMs are 
located under Plumbing Labor.



Utility Diagrams 

▪Main Drop Locations

▪ Surrounding Booth Orientation

▪Measurements

▪Matching Order Placed

▪Do Not Lay Zones



Billing Procedures 

▪ Estimates

▪ 3rd Party

▪Wire Transfers/ACH Payments

▪Company Checks

▪ Final Payment

▪ Invoice Availability – https://ordering.edlen.com/login

https://ordering.edlen.com/login


Contact Us

EMAIL:  ATLANTA@EDLEN.COM

PHONE #: (404)223-8400

WEBSITE: EDLEN.COM

Online Ordering: https://ordering.edlen.com/login

http://www.edlen.com/
https://ordering.edlen.com/login


CCLD – IT Services
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Exclusive Services

❖High Speed Wired Internet Connectivity

❖Wireless Internet Connectivity

❖Dedicated Bandwidth Offerings

❖Private Networking Solutions

❖Telephone & Voicemail Services

❖Circuit Extensions



QUESTIONS-?
(time permitting) 
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4 Power 
Strategies for 
NACS Show 
Exhibiting 
Success

Curated specifically for NACS 
Show exhibitors based on 
participant pre-meeting survey

Jefferson Davis



©2023 Copyright NACS – Unauthorized Duplication and/or Dissemination Expressly Prohibited

FACILITY TOUR

GROUP A:

COMPANIES A-M

GROUP B:

COMPANIES N-Z

(10 mins later)



NETWORKING HAPPY HOUR 
Thomas Murphy Ballroom Galleria

Chef’s Special Menu!

5:00 - 6:30 



TOMORROW

Mercedes Benz Stadium
Gate 2
8:30 – 9:30 Continental Breakfast

9:30 – 10:30 Stadium Tour 
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